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OPERATIONAL MANUAL FOR APPROVED CENTRES

APPENDIX 2BFirst Aid at Work Awards
QCF LeveL 3 aWaRd (England, Wales & Northern Ireland) SCQF LeveL 6 (Scotland)

Qualification title:  Faa Level 3 award in First aid at Work  Qualification title:  award in First aid at Work at SCQF Level 6

Qualification code:		 600/7380/9		 Qualification code:  R269 04

Unit 2 title:  Recognition and Management of illness and  Unit 2 title:  Recognition and Management of illness and 
 injury in the Workplace  injury in the Workplace

Unit 2 code:  F/504/4518	 Unit 2 code:  UB75	04

LeaRNiNg OUTCOMe

1.    Be able to conduct a 
secondary survey

2. Be able to administer 
first aid to a casualty 
with injuries to bones, 
muscles and joints

3. Be able to administer 
First Aid to a casualty 
with suspected head and 
spinal injuries

4. Be able to administer 
First Aid to a casualty with 
suspected chest injuries

5. Be able to administer 
First Aid to a casualty with 
burns and scalds

6. Be able to administer 
First Aid to a casualty 
with an eye injury

aSSeSSMeNT CRiTeRia

1.1 Identify the information to be collected when gathering a casualty history
1.2   Conduct a head to toe survey

2.1  Recognise suspected:
	 •	Fractures
	 •	Dislocations
	 •	Sprains	and	strains
2.2  Administer first aid for:
	 •	Fractures
	 •	Dislocations
	 •	Sprains	and	strains

5.1 Recognise the factors that affect the severity of burns and scalds
5.2 Administer first aid for burns involving
 •	Dry	heat	
	 •	Wet	heat	
	 •	Electricity	
	 •	Chemicals 

6.1 Give examples of common eye injuries
6.2 Administer first aid for eye injuries involving
	 •	Dust	
	 •	Chemicals	
	 •	Embedded	objects	

7.1	 Identify the routes that poisons can take to enter the body
7.2	 Administer immediate first aid to a casualty affected by sudden poisoning
7.3	 Identify sources of information for treating those affected by sudden poisoning

7.	 Be able to administer 
First Aid to a casualty 
with sudden poisoning

3.1  Recognise suspected:
	 •	Concussion	
	 •	Skull	fracture	
	 •	Cerebral	compression	
	 •	Spinal	injury
3.2  Administer first aid for suspected:
	 •	Concussion	
	 •	Skull	fracture	
	 •	Cerebral	compression	
	 •	Spinal	injury

4.1 Recognise the different types of chest injury
4.2 Administer first aid for a chest injury


